FOCAS
Friends of Citizens Advice Swale

Welcome to our Friends

Redeveloping 43 Stone Street

Welcome to the ﬁrst edition of our new FOCAS
newsletter, which we hope ﬁnds you well.

The poor ventilation and small, enclosed spaces
in our Faversham oﬃce mean it isn’t ﬁt for use in
a post Covid age. With this in mind we’ve been
working on a major redevelopment of the oﬃce to
make it easier for clients, staﬀ and volunteers to
be safe while in the building. We’re grateful to
former volunteer adviser and architect, David
Marsh, for drawing up plans for a redesigned
oﬃce. We hope to bring photos showing the new
and improved layout in the next edition.

If you’re already a Friend of Citizens Advice Swale
you may be familiar with past communications in
the form of a newsletter. We hope you’ll enjoy our
new publication which will be distributed three
times a year.

Message from our Trustees
I am very pleased that we are launching this
Friends of CAS Newsletter as it will enable us to
stay in contact with staﬀ, volunteers and trustees
who have moved on. It will also give us a way to
connect with the many local people who support
our work.
The Newsletter will have news and information
about CAS and the issues which are aﬀecting our
clients. It will also suggest ways in which you can
help us, not all of which will cost you anything.
Please read on and if you have any feedback
please email
FriendsNewsletter@citizensadviceswale.uk - we
would love to hear from you.

Fundraising while you shop
Raising money for Citizens Advice Swale couldn’t
be easier! Sign up to Give As You Live and/or
AmazonSmile and they’ll make a donation to us
every time you make an eligible purchase, at no
extra cost to you.

Trevor Payne, Chair of Trustees

www.giveasyoulive.com/charity/citizensadviceswal
e

Please feel free to forward
FOCAS on to friends and family
who may be interested

smile.amazon.co.uk - select ‘Citizens Advice
Bureau in Swale’ as your chosen charity.
Since registering with these organisations in 2019
we’ve raised over £250.
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Advising during the pandemic

Feedback from our clients

We’re so proud of the way our team has rallied
together to ensure clients can still make contact
with us during lockdown.

A selection from Q2 2020-2021:

Since March 2020 we’ve ensured that a team of
volunteers have had IT equipment available for
them to use at home. By chance, at the start of
2020 we were able to buy new laptops for our
Faversham oﬃce thanks to a successful funding
bid. These have proved very useful, but we’ve also
had to buy extra laptops, mobile phones with
contracts, printers, Chromebooks, tablets and
accessories in order to meet the requirements of
a remote team. We’ve received grants from
Citizens Advice to cover some of these expenses.
Our client numbers have reduced as, with no face
to face service, we have had far fewer quick
contact enquiries. However, the number of issues
per client has increased as more people come to
us with multiple problems. Advisers report it takes
longer to deal with an individual client.
As our face-to-face sessions closed we recognised
there was a need to provide an alternative service,
so we launched our online email service for
general advice. In January 2021 we released our
new freephone number for Adviceline.

Faversham Community Lottery
This is an exciting new fundraising lottery which
anyone can play. Tickets are £1 and you could win
prizes up to a whopping £25,000! For every ticket
sold through the link below 50% will come back to
us and 10% will go to other local good causes.
www.favershamdistrictlottery.co.uk/support/citize
ns-advice-swale

“I always recommend that anyone who has a
problem should talk to the CAB, they have helped
me in the past and I hope they can do the same in
the future. All I can say now is a very big thanks
and please keep up the brilliant work that the staﬀ
do, once again thank you so so much.”
“I have used Citizens Advice many times over the
last 20 years and have always been given the best
help.”
“I would like to thank all the staﬀ members who
assisted me with my problem. From start to ﬁnish
they were all amazing. I have come through with a
very positive outcome, I would certainly
recommend this service. Thank you all.”
“The staﬀ member in question dealing with my
case couldn’t do anymore for me than needed.
She always seems very willing and supportive in
dealing with my issues. Top star help and support
and the help given is endless it seems. Not once
have I been turned away and always a can-help
positive attitude in all aspects of dealing my
ongoing and sometimes endless case. Many
thanks to the staﬀ of CAB for all the help and
support.”

The next edition of FOCAS will
be distributed in September
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Our impact in Swale
Between March 2020 and January
2021 we supported more than
3,000 clients over the phone.

During the pandemic our Help to
Claim team has supported more
than 560 people with their
Universal Credit claims.

In 2019/2020 we helped local
government save £216,047,
through reducing homelessness
in Swale. Maximising the income
for those we help prevents more
costly intervention. This helps
reduce ﬁnancial diﬃculty,
promotes inclusion and beneﬁts
the economy.

What follows are some of the cases we have dealt
with recently - a “typical Wednesday” for our team.
Covid features strongly, of course, but all the
other issues that people face still remain as well.
We provide specialist debt and beneﬁts advice, as
well as the generalist advice work we routinely do,
and we have rarely had a quiet day. Additional
funding has allowed us to expand our team and
services, and while we have managed remote
working extraordinarily well, we look forward to
being able to see the clients we help face to face
as soon as it is safe to do so.

“Client cannot access his Universal Credit online
account due to disability”
“Landlord failed to carry out repairs following
inspection. Works not carried out due to
COVID-19. The client is concerned he will be
subject to revenge eviction, even if it takes longer
for landlord to evict him under new rules”
“Client is extremely vulnerable, has Covid-19
symptoms and HIV. His money was stopped due
to change of circumstance, he is suicidal and
cannot contact anyone for help and assistance”
“Client's carer is isolating and so she has no one to
deliver food or arrange for top ups on
prepayment meters”
“Client was told she was furloughed and has been
paid 80% wages by her employer since March, but
has been required to continue working full time
on the reduced wage. Her employer is bullying
and threatened not to pay last two weeks’ work if
she doesn't agree to an increased workload”
“Client feels it is unfair that his beneﬁts will be
reduced because he has built up savings over
£6,000 through no fault of his own - because
lockdown has prevented him going out and
spending money”

Mark Hinton, Chief Oﬃcer
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Please join us

How to pay/donate

By becoming a Friend of Citizens Advice Swale you
will help us do even more to help people in our
area ﬁnd their feet and get their lives back on
track.

Please complete your details and return the form
to admin@citizensadviceswale.uk or Citizens
Advice Swale, Swale House, East Street,
Sittingbourne, ME10 3HT, and we’ll be in touch.

We rely on donations and grants in order to
change the lives of people in need in Swale. In
2019/20 every £1 invested in Citizens Advice
Swale was worth £22.36 in value to the people
we helped. Just £5 helps us to provide general
advice across Swale for half an hour, so every
donation goes a long way.

I’d like to pay/I’ve paid by:
⃞ Cash
⃞ Cheque
Made out to Citizens Advice Bureau in Swale
⃞ Standing Order
Sort code: 30-18-06
Account no: 00984174
Payment reference: Friends + your name

Becoming a Friend is personal involvement of the
most important kind – because all the money you
give will help to make a diﬀerence to lives in
Swale.
As a Friend:
●
You’ll receive a FOCAS newsletter three
times a year to keep you up to date with
what we’ve been doing to help the Swale
community.
●
You’ll have the satisfaction of knowing that
you’re helping to improve the quality of
people’s lives in our community, and thus
prevent social problems getting out of
control.
●
You’ll be invited to our AGM, where you
can meet our staﬀ in a friendly, informal
atmosphere and really feel part of the
team.
Become a Friend for £30 per year per
individual (donations above this rate are
welcomed).
The Friend’s year begins the month following the
Annual General Meeting – subscriptions will
usually fall due annually in October.

Amount donated: £ …………………………
Your full name: ..…………….……………………………...…….
Address: ……………………………………...………….…….....…
…………………………………...… Postcode: ………………...…
Email: ………………………………..……………………………...…
Through the Government’s Gift Aid scheme, we
can claim an additional 25p for every £1 you
donate. So if you’re a UK taxpayer, you can
increase the value of your donations to us by 25%,
at no extra cost to yourself! We we’ll use the
details provided above to update your record and
to process your donations to us.
Gift Aid declaration
⃞ I am a UK taxpayer and would like Citizens
Advice Swale to reclaim the tax on all donations I
have made in the last four years and for all future
gifts of money that I make to be Gift Aid
donations.
Signed: ………………………………….. Date: …………………..
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