FOCAS
Friends of Citizens Advice Swale

Message from our Trustees

Faversham reopens

I will be standing down as Chair of Trustees at the
coming AGM, as our Memorandum & Articles of
Association limit the term of oﬃce to six years. I
have enjoyed my time as Chair and am grateful to
all the staﬀ, volunteers and fellow trustees for
their support and hard work which has made my
term of oﬃce easier than it could have been.

We’re delighted to announce that our oﬃce in
Stone Street has reopened for pre-booked
appointments. We’ve used the time during the
various lockdowns to have the building
substantially renovated and updated so it’s a nicer
and safer environment for clients and advisers.
We’ve invested £18,000 of our money and £10,000
from the National Lottery Community Fund into
these improvements.

There have been many challenges in this period.
The need to secure adequate funding is always
with us and a fundraising strategy was set up as a
result. We have changed our locations in
Sittingbourne and Sheerness, which saved money,
provided a better service and an improved
environment for all.
The Covid-19 pandemic and closure of our oﬃces
since March 2020 has dramatically changed how
we deliver our services. I think we can all be proud
of how we have responded to this situation,
switching to remote working and telephone and
online support.
The recent investment in improvements to the
Faversham oﬃce reﬂects the determination of the
trustees to continue providing face to face
support to our clients across Swale, as we plan for
when we are able to reopen our oﬃces.

There are no longer
any areas with no
natural light or form
of ventilation.
Instead we have a
more open plan
layout with acoustic
booths for clients
and an air ventilation
system. We’ve also
had a new entrance
ramp installed for
clients with mobility
issues.

I look forward to remaining a trustee and
supporting my successor. The road ahead will
have its diﬃculties but I think we have the people
and policies in place to face these with some
conﬁdence.
Trevor Payne, Chair of Trustees

Please feel free to forward
FOCAS on to friends and family
who may be interested
Edition 2 - September 2021
Page 1

FOCAS
Friends of Citizens Advice Swale

#KeepTheLifeline campaign
Dear Friends,
I hope that this edition of the Friends of Citizens
Advice Swale newsletter ﬁnds you well.
This month, CAS took an exciting step – we are
launching our very ﬁrst local campaign! In an
eﬀort to be more active and vocal in our local
community, our Research & Campaigns team
have decided to start running local campaigns,
highlighting vital issues facing the people of
Swale and campaigning for resolutions to these
problems. With the £20 Universal Credit uplift
due to come to an end in October, we are
campaigning for a reversal of this disastrous
policy.
The evidence is clear, taking £1040 a year from
the hands of the most vulnerable in society will
pull 2.3 million people nationally into debt.
Locally, the cut will have a very severe impact.
Too often, politicians reject claims about the
impact of welfare cuts by claiming that going
into work will solve all issues. However, in
Swale, 35% of Universal Credit claimants are
already in work. Additionally, 42% of claimants
in Swale have children.

winter, which necessitates higher spending on
heating, is going to create a perfect storm of
issues which will hit the people of Swale
extremely hard. It is vital that this lifeline
remains.
Over the coming weeks, we will be conducting
radio interviews, publishing newspaper articles,
and working with local partners to put pressure
on our local politicians to campaign for this cut
to be abandoned. We would be most grateful if
you could spread the word about our campaign,
as every conversation matters when it comes to
expressing public dissatisfaction with this
proposal.
Additionally, if you are as concerned about the
proposed cut as I am, I would encourage you to
write to the local MPs or local media expressing
your concerns. Gordon Henderson, the MP for
Sittingbourne and Sheppey can be contacted at
gordon.henderson.mp@parliament.uk and
Helen Whately, the MP for Faversham and Mid
Kent can be contacted at
helen.whately.mp@parliament.uk.
Please do stay tuned for more information
about this campaign and any campaigns that
we run in the future!
Ethan Dighton, Trustee and Research & Campaigns
Champion at Citizens Advice Swale

This means that the proposed cut will be taking
vital funds from the hands of the sick, the
vulnerable, as well as the working people and
children of Swale. Several of our clients are
unsure of how they will be able to pay their bills
should the cut go ahead, let alone how they will
be able to feed their children or heat their
homes.
This, on top of the end of the furlough scheme,
rising energy prices and the beginning of
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Fundraising opportunities

Feedback from our clients

Thank you to everyone who already supports us
through cashback sites and the weekly lottery.

“Citizens advice is an invaluable service! Always
good advice and they make you feel there’s a light
at the end of the tunnel!”

Faversham Community Lottery
This is an exciting new fundraising lottery which
anyone can play. Tickets are £1 and you could win
prizes up to a whopping £25,000! For every ticket
sold through the link below 50% will come back to
us and 10% will go to other local good causes.
www.favershamdistrictlottery.co.uk/support/citize
ns-advice-swale
We’re on track to raise over £500 from tickets
sales in the ﬁrst year - fantastic!
Cashback sites
Raise money at no extra cost to you while you
shop. We’re registered on Give As You Live and
AmazonSmile - just search for Citizens Advice
Swale.
London Legal Walk 2021
We’ve registered a team to take part in the
London Legal Walk on 18 October. Our amazing
volunteers and staﬀ will be walking 10k to raise
money for this great cause. Sponsor our team at

“The Caseworker who spoke to me, I would have
never managed without her, she has been a rock
to me. Marvellous.”
“I think it’s great we have such a service in our
country that’s 100% free... It was a real help and
put a bounce in my step when I really needed one.
Thank you and keep up the GREAT work.”

CAS on the radio
In June we started a monthly broadcast on 106.9
SFM to promote our service locally. We’ve covered
a variety of subjects including:
● Volunteers’ Week - some of our wonderful
volunteers spoke about their experiences.
● R&C - Ethan Dighton talked about our activities
nationally and locally, and our future plans.
● Fundraising - Mark Hinton talked about our
goals, how people and businesses can help us,
and the importance of donations and grants.
● Client experiences - we were delighted to hear
a client speak with gratitude about the positive
impact our service has had on her life.

https://uk.virginmoneygiving.com/CitizensAdviceSwale

Later this year we plan to approach other Swale
stations to ensure we reach the biggest audience.

The next edition of FOCAS will
be our AGM Special

Tony Weaver’s ‘In the Bourne’ is a regular feature
on 106.9 SFM and our slot is usually aired on the
second Tuesday of the month.
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Please join us

How to pay/donate

By becoming a Friend of Citizens Advice Swale you
will help us do even more to help people in our
area ﬁnd their feet and get their lives back on
track.

Please complete your details and return the form
to admin@citizensadviceswale.uk or Citizens
Advice Swale, Swale House, East Street,
Sittingbourne, ME10 3HT, and we’ll be in touch.

We rely on donations and grants in order to
change the lives of people in need in Swale. In
2019/20 every £1 invested in Citizens Advice
Swale was worth £22.36 in value to the people
we helped. Just £5 helps us to provide general
advice across Swale for half an hour, so every
donation goes a long way.

I’d like to pay/I’ve paid by:
⃞ Cash
⃞ Cheque
Made out to Citizens Advice Bureau in Swale
⃞ Standing Order
Sort code: 30-18-06
Account no: 00984174
Payment reference: Friends + your name

Becoming a Friend is personal involvement of the
most important kind – because all the money you
give will help to make a diﬀerence to lives in
Swale.
As a Friend:
●
You’ll receive a FOCAS newsletter three
times a year to keep you up to date with
what we’ve been doing to help the Swale
community.
●
You’ll have the satisfaction of knowing that
you’re helping to improve the quality of
people’s lives in our community, and thus
prevent social problems getting out of
control.
●
You’ll be invited to our AGM, where you
can meet our staﬀ in a friendly, informal
atmosphere and really feel part of the
team.
Become a Friend for £30 per year per
individual (donations above this rate are
welcomed).
The Friend’s year begins the month following the
Annual General Meeting – subscriptions will
usually fall due annually in October.

Amount donated: £ …………………………
Your full name: ..…………….……………………………...…….
Address: ……………………………………...………….…….....…
…………………………………...… Postcode: ………………...…
Email: ………………………………..……………………………...…
Through the Government’s Gift Aid scheme, we
can claim an additional 25p for every £1 you
donate. So if you’re a UK taxpayer, you can
increase the value of your donations to us by 25%,
at no extra cost to yourself! We we’ll use the
details provided above to update your record and
to process your donations to us.
Gift Aid declaration
⃞ I am a UK taxpayer and would like Citizens
Advice Swale to reclaim the tax on all donations I
have made in the last four years and for all future
gifts of money that I make to be Gift Aid
donations.
Signed: ………………………………….. Date: …………………..
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