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How do we help?
We work with all communities 
and with some of the most 
deprived and in need.
 
As well as giving advice 
directly, we also work to fix the 
underlying causes of people’s 
problems. We use the data 
and evidence gathered from 
our offices in Faversham, 
Sittingbourne and Sheerness, 
to advocate for changes to 
help those in need.
 
We offer confidential, impartial 
advice, for free. Since the start 
of the pandemic our advisers 
have been helping clients over 
the phone and via email, but 
we’ve started to see clients for 
pre-booked face-to-face 
appointments and we hope to 
open drop-in sessions again 
soon.

Citizens Advice already does 
much to support the local 
economy - particularly by 
helping people overcome the 
barriers to work, whether 
that’s tackling debts, advising 
on in-work benefits or 
childcare costs.

In 2021-2022 we 
helped more than 
3,600 people with 
over 15,200 issues
 
Income gains, debts 
written off, and 
benefits realised of 
£1.8million in 
2021-2022
 
90% of the people we 
helped were positive 
about their 
experience using our 
service*
 
60% of our clients said 
they felt less 
stressed, depressed 
or anxious after using 
our service* 

*Citizens Advice Outcomes and Impact 
Research 2020



Why people need us

In 2021/22 every £1 invested in
Citizens Advice Swale was worth 

£15.79 in value to the people we helped 
or £30.06 in public value

Over 3 in 5 lack confidence in taking action to solve 
their issue.

Around 1 in 2 are currently out of work. Out of those, 
15% were recently furloughed or made redundant and 
25% are unemployed due to long term sickness or 
disability.

All said their problem affected their
lives, including causing anxiety and
financial difficulty. 97% said their
issue made an aspect of their life
a lot more difficult.

Around 1 in 5 are not confident
using the internet, including to
search for information or fill in 
application forms online.
Citizens Advice Outcomes and Impact Research 2020



Citizens Advice Swale

Swale House
East Street
Sittingbourne
Kent ME10 3HT

          
  CABinSwale

  
  CitizensAdviceSwale

Adviceline: 0808 278 7979
Office only: 01795 417666
www.citizensadviceswale.uk

I’m so thankful for the dedication, knowledge 
and support I’ve been getting from Citizens 

Advice, for many years. I dread to think what 
I’d have done without you.

The advice and help I was given was just what I 
needed to hear at that time of anxiety, and put 

my mind at ease. A big thank you to all your staff, 
so helpful and friendly, and patient.

Could not fault this service…above and beyond.

http://www.citizensadviceswale.uk

